
Emotional Intelligence



Self Awareness





Social Awareness



Being In Control

Attention

Peacefulness

Order

Being Right

Fun

Respect

New Challenges

Being Valued

Freedom

Consistency

Inclusion

Being Treated Fairly

What are your emotional triggers?



Inner Dummy



THROUGH VOICE 
TONE, MODULATION, 

PAUSES 

THROUGH WORDS 

THROUGH BODY 
MOVEMENTS, 
FACE, ARMS 

Albert Mehrabian’s Rule of Personal Communication.







“When awareness is brought 

to an emotion, power is 

brought to your life.” 

– Tara Meyer Robson
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